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Credit Management in

Small and medium-sized enterprises

Abstract

Small and mediutn-sized enterprises are the foundation of market economic system and
the main energy of the innovation. Howe;zer, there are lots of problems in front of Small and
medium-sized enterprises during theirs development. For one thing, it is difficulty for Small
and medium-sized enterprises to finance from the banks because of theirs low credit rating
and the strict commercial bank credit system. For another, in the competitive market, Small
and medium-sized enterprises are forced to make use of commercial credit to sell their goods.
The credit risk becomes more and more serious. To solve these problems, it needs to enhance
the level of enterprises inner credit management. Our research starts from the Small and
medium-sized enterprise and discusses how to improve the credit management abilities, how
to decrease the credit risk and how to enhance theirs abilities of financing and competition in
the competitive market,

In this article, it is conclude that the Small and medium-sized enterprise should set up |
credit management department independently, according to its scale. Further more, formulate
credit policy by considering the whole Influencing Factors in order to give correct credit
period to different customers and make good use of comimercial credit. According to the credit
policy, the Small and medium-sized enterprise should control credit trade from the beginning
to the end. We investigate the customers’ information management, the sticking up for
creditor’ rights and keeping watch on the delayed payment. In the end, we talk about small
and medium-sized enterprise’ condition of credit management in Liaoning Province and give

some advices.

Keywords: Small and medium-sized enterprise; credit management; credit policy
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MAMARE (F) ERRFAEETEREMR. AFE7ATUEH, TRk
HEWA, MR (F) H0239 KF 0.05, THIAAIFARTEREEREHER,
BIT7 0%, T RAT IR SR, HHEEE)E 0.017 AF 0.05, LA NF A G
FEGERERER, WHETE,

FELCEE T 2 AR AL EEAR T BRI (T) TR . RHTUEY, N
WS/ B A AR RER(TME 0.755 KT 0.05, BSEEW, Aol
IR/ BN R T BERER: AR/ &R A B EERMME 0613 XF
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FERBRERER, K AF VAR AR EHFARETEEHER, X5
BUIRKY Perterson MIBF R AR AR, KaTREERE: —2 T DIy T s
EAREVRGFRS, TEFSEHRRERERK, SEASWES ALK
FERT LS HERERUEBLER, URR~ANFE. “EdaTRESVHLME
HHEEAR S, RHEMERLENIREE, STeVSEARIMERTREBENE
WEHERESEELS, FEARAARAMASE DA ERARLEA L RERE
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BE—ZRNTREFPELEXTE, KiHBHRES MV ERLERFES K4
A AT ZARRRG . BTCL, ERFNTRREES T, POSLRN M7 T REWNR
WERHEERE, EfRDA S LAREBUE.
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H5E, FIAHBTIER 38 P DAkt AREE T E LR & e ol 35 A5 F B TR AR 3
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1 38 RAVLAIEIRBE B ER S\ SPPS ZiitHHF, WEE Pearson A5 R 1 R ARAE
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Table 2.4 The relativity between the indexes and the degree of using trade credit

P IS d S N FE AT B R
HEXRH HAEME  HXEHR HEEER

BB -0.379* 0.019 -0.084 0.615

7 HiE 0.372* 0.021 -0.235 0.155

HERA -0.419* 0.009 -0.245 0.138

Bt 0.440%* 0.006 0.146 0.383

TER I A 0.406* 0.011 0.328* 0.044

HEhE R -0.469** 0.03 0.374* 0.021

FRAYE -0.356% 0.028 0.450%+ 0.005
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HEEHE 0.443%* 0.005 0.169 0.311
R 0.465%* 0.003 0.182 0.274
Tl ¢ 3 -0.352* 0.030 -0.009 0.955
TFRARMERA 0.509* 0.018 - 0083 0.719
MEHEKE 0.150 0.369 0.052 0.755
ARk H 0.340* 0.037 0.367* 0.023
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R AN R A 0.558%+ 0.00
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Table 2.5 Influencing Factors in trade credit

R e A R N ' R £ T 4 8 A

B E EEEY e FE # HWXRAK MR
AR B 0.558%* 0.00 MRRBAERA  0.558% 0.00
TRBAAERA 0.509* 0.018 FHARE -0.450%+ 0,005
Vb gadiik g S -0.469%* 0.03 WA AR E -0.374* 0.021

HEHN R 0.465%* 0.003 BREERKE 0.367* 0.023

HERME 0.443%* 0.005 R RA 0.328* 0.044

ikl :3 0.440** 0.006

HEBBA -0.419* 0.009

FRAHNBE 0.406* 0.011

B = B -0.379* 0.019

HFE -0.372* 0.021

R -0.356* 0.028

BEREE 0352 0.030

ohigag: 5.3 0.340* 0.037
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Table 3.1 The Contrast of four credit management models
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R, ETEALBEE, \ 4R

WL BABKWRY. ARSI

EELH.
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Table 3.2 The scale of credit management department
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Table 3.3 The score of small and medium-sized enteprises’ credit
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PR P 3

A EKIER . 8
5

4

2

EREWE
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3
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i

Ky
g

-32.



REXFREFEAL FE¥ PAOLARATRRNNBLENRES TR

8333

naHE >13 1.3-0.7 <0.7 5
#ﬁf“‘ Wil <500 500-5000 >5000 5
HEWAJTT) <1000 1000-10000 >10000 2
N R AR <6 6-12 >12 3
FRA%R <3 3-8 >8 2
B A 35 (%) <5 5-10 >10 3
BRRA R K% <2 2-8 >8 3
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K. 4RRSVETAFXENHESANNER, 7 oo%itlEHEARE
XKa&r: RERMERMALS 10.9% REHEEEANS 132%. Sl S 8% R3]
ARMEERT, XBRREAREFNTEEEREUESRGEESET. HFnf
BIWRR, RPEELERXREREENALS 182%, EHEHTERRANSL Y
19.5%, EHBEEBWHERE, & 403%, BBSHHMLS, RH0.6%, SFEiFHE
FABU A & 21.4%. KPP RRAME, ERERRMRE, EEELMGERNES
FHRREHEERE. BFOACRAEMEENER. REFEHTERRD, BREE
PREARMBERER, BAXROEERE. BRE RO KR A,

KR EBRANVFEHEELREN IR, MABMEREE, KRHRE 5%
AR Bl $5.3%, 5%-10%8408 30%, 10%-20%E04 & 6.7%, 20%EL L #4
Mk 8.0%. FHIRIRIRAR D 12.85%. AT RIEER 0 2% KERHRE.,
TREFHP AR, —ERFHRXEF RS E &R T e B
EERBHAEFAE. AEOMTR, ROBUERS, SFERLEHLSES.
HREFHNRT, CHRARMARRAREEAWEREERYENES, NiEk R
.

HFAAEREETREFOERGRRRETRNEAAT THE,EERAEY
IR, F57.2%MeWREEEEF KN EEMTRE - EERR: 2K, H264%H
VR EEEE RN, WHESREERS: RE7.5%F03.1%5 40k [ B % %3 1/
HHAR THEFPFHRT. B, SEREELF B AR AN
BEAZHHEFER. TERNERCEERFEEE X, FXHERAT, 0 bT%
FRERECHRAKIER. BALWRESF RERE ER?

TR, RIEHTRE—EAE. RIVRBESCEVEHERNNE, SbERRE
FEMEE, FEITAUNENSR, B TRMETNRBRESEHNEE. X
BT RS RAEETRFERRE S TUENORS, BHBRANERTS.
FTEL, B 5E@id Cronbachps a RIMEX 4 W SHIERE. BT SPSSH LTI,
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Cronbachps a & #0%0.8664, tx¥ECronbachps o ¥ H0.8693. FEMRE, HHAATMRE
MIARE—EE, HHETE. RESENMERITA0FSE, FRELEF. RITRARR
ENXENEPERREFUERMAKIR, HRRZFEE. 5EFLHOXR. BFH
B HREE. EFRE. RRITR. SRS, BRI, 28FR. B
FRE., HKife (WEASHEFE, FEDAE . BEBATURERS.1.
#5.1XEFFER
Table 5.1 Pay attention on customers’ information

&g BRME BRRE B REE

RE QTbes 159 1 5 4.47 778
folk 156 1 5 4.45 875
BPXR 164 1 5 4.32 905
HERER 155 1 5 432 946
fal B A 161 1 5 4.32 1.010
PR 170 1 5 428 1.094
REERTR 159 1 5 3.9 1.070
AEE 155 1 5 3.99 1.137
HRRIT 159 1 5 3.96 1.107
LEER 155 1 5 3.35 1.160
EFHMRE 158 1 5 334 1,270
S 153 1 5 3.07 1.391

R BRENEPEREMKER. BRVENNE. ZARIEUEEHIERE
FRERT, BEEBRHEK. TRESURZFZENMGRLR, ELELVEBHES
SHE MRS RBERT R RBRE P KERRE. SN ZERRTFES N
FRAMER, ENEENEFFERANGER. DU AERALEANSIERR, TRE
FPEENREFERRRREENS . EEENE— MMV NEEREREGEHAR
B. EFHERATNENREZLEARRTARGYREENER. KA LERRIH
BHREFA R, EXENEEFRFIAEBENER. XMER~EMNEETRERET T
LEPEE ESMA, ARG .

5.3 &t

MENMABESEREE S REIC A RE 5.2, SPSS RIEFKLME), TFEH/D
LRI AL AR E AEEER 2T LTS A
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Table 5.2 Credit conditions of small and medium-size enterprises in Liaoning province

B RELE mE WEER
2EREFHEEMNT  MI%RBRETRE feo b BT b ) 25.21%
Ak iR AR 263K el RS EE 30.2%
Al EE R 5259 % FEFERREAE 61.6%
HEREI B6%EH AERBERIE 60%HFH HIHER
PRAR Ak 58 12.85% R IR A8 it 83.2%EE
R 563K HEHEEE 69%FH

(1) FLFEAFERT, BLEHEARRR
PR 32.63 K, RETREMFBERIEN 694 K. RGFRRELH
FHIRBIT RN 25.21%50 30.2%. TENFRATR 69%. XS, BEE LR
FAR L% AR BERRAE s 86% Rk 1R IF AR IR & 4T 415X A I Bl 3ty T AL
(2) EHRREX
NEERTHARLEHEAT, 2R E—SHEERR. SUESERR
HABER, 616%HEINAEERREFE: TV TEYEREE 5259 X,
TR TR AR 32,63 K PHIRMAR AR R 12.85%. XA R0 B8 B RIS Bk,
(3) FHEREARY
REEVERFRHEFRANERRAR, SEMEFETESRBATIEE, 044000
WRHREFREREN: s42%MMERE B E AT B SES i
MBI R, BPHFRTE, REFASUEPRERSFR: BRE/EMEE
ROBRETENS. JEERLRRT TAYNER, DR ol EAYBeEhng
AL .
MEHREFELERE, BONTHESRE T EABSER Mt b Hm
FEREA. DEFTEFERBTALT . EREORSRN AL 8IS £ iy
BT, APEREWIRAERAR, BEBANEETSE RN SMER, —B0
hTRET S, FOXRRAZHHEN, BISNOEHRARTEEERMEE
RAESF. BT, BRBEH AU ERNGBLEHABEEREN, S0
REREHER, REEHTEEN. REXE AUTLAFEAS,
(1D BILES B S HRAM A SRR S A0S A 8 T M, B
BWIISREHIIAEE.
(2 FREFE, E-0RAEERNRRES, S8ESEH, SREHARE. ©
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GLAR, FXMATERARKOAETRES MY EAERNETHE. &
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BUHRINTE. DUFAERZFAEERIRNELIEER, SRTH VS ERAER
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s, AR RIRGE MEITNXRUERRERAEETE, FEENRNSERE
Ho SMEHREHBRN, REZEREAVARBELZRE A WEAR, S/ el
KA 2R R AL S A S TR B —HE 0. PR F AR TSRS E S
B AT TRERELEANER, ARV aREBE. EEERER
5, FaoASTREE, WHHEHEASHNKART, £NEREeRLERNRE
i, tREHFR PRGN R NREBUR, RUTSESARMALEH. EnEeEH
HENIETES, INEFBATETSEE. L ERTFE S ORI EF.
R EMERBLE G HTRPHNF P LUEN IR . A6, FRRAURE R L R T D,
LRERELS. aREHE. HRES. ERENKEKSEETY, EETEHKR T
%, MAFEXH AR RATRALESR, DMRERNSTHEE SR, BFIT
BRIV RENEDT, REPIEVEHLERANATRE, FRATEDAAME. 3
#, AR T LA

FEALHHIRR. BERRN, WlkEANRRRESESRINA. 65k
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Total 184 100.0
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Total 167 90.8 100.0
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Total 184 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid -5 28 152 18.2 18.2
e AU 30 163 19.5 37.7
AR N
62 33.7 40.3 7159
&
%5 1 5 6 78.6
L] 33 17.9 214 100.0
Total 154 83.7 160.0
Missing System 30 163
Total 184 100.0

-60-



FXFMLFERL

M R

FI%E2 (o) MAEMEFHA

Cumulative
Frequency Percent Valid Percent Percent
Valid F1& B 42 228 264 264
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RENEH AT 5 2.7 3.1 371
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