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Abstract

Today’s world is developing dramatically, and has entered the fast lane of
service economy. The banking industry, as the core of economic development, is
attracting more and more people’s attention and focus. As one of the main
competition in banking industry, the improvement of bank service is not only the
need of banks to increase profitability, but also the need of bank customers to
protect their legitimate rights. However, compared to foreign mature operating
and supervision mechanism, domestic bank service's regulation and supervision
is still at an early stage no matter in terms of awareness or behavior. On the
other hand, the bank supervision, as an external force of reform and regulation
on banking industry, can guide the domestic bank services in a right direction,
promote the level of banking services and protect the legitimate rights of
consumers. This paper choose to study the bank service regulation, tries to find '
out problems of China's banking services through a customer satisfaction survey,
as well as the root of these problems and the defects of domestic regulation from .
a regulatory angle, and finally makes some recommendations on it. Therefore,
this paper has positive theory and practical significance.

This paper is divided into four main parts. The first part elaborates the
research background and significance, as well as elaborates the relevant
theoretical results on bank service regulation and supervision. The second part is
the empirical analysis part of customer satisfaction of domestic banks. From the
customer's point of view, we obtain data by issuing customer satisfaction surveys,
and process it by the validity and reliability tests. Then by using the method of
AHP we calculate the weight of each indicator and finally calculate the customer
satisfaction of domestic banks, and further analyze the main problems of
domestic banking services. The third part is the defect amalysis section of
domestic bank service regulation and supervision. From the regulatory point of
view, by comparing domestic and foreign countries' different banking services
regulation on bank service charges, bank service information disclosure, and
customer complaints handling, we try to find out the domestic regulation defects
on terms of reference, standards, laws and regulations and institutional settings.
The fourth part is the recommendation section of domestic banking regulation.
On the basis of the previous empirical analysis and comparing study, we
proposed some regulation suggestions that suite to China's national conditions, in
the hope that it can promote the development of China's bank service level and
protect the interests of bank customers.

Keywords: bank service, consumer satisfaction, banking supervision, laws and
regulations
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Mk, FEEBRERPRI L, A3CHTTHRBERHR, BEEAFEXERY
HE5BITAWAR, CAREF SRR M LR, HERA LR S 5 HE R
BEHEENFERE.

B BEK. RITHETUERE, FREENSERHEEERE
EREMN ‘B BURTTUEBRMERE, XRFTEXA—HUE “BX” &
EHETR. Frif “8%X”7, EXAREERNFWELZE— U5 mEAF
F, AR EM. HZHESHTEUNER. ERBEARNEETUA
2HER.SARR. THER. HER 10 HER, AEEEUMNTHREHREE
MEEK S HBA . HERE R REKBEHEZ VI EEZ REN =4 FH R
S, BEAXHRAEREIEKAL RAEER: RHE. BFE, —& TR
B EENHE, DESERRE, NIRRT 100 4. 80 4+, 60 7+, 40 4. 20
SH5E.

B=5: HATVIZTORE, BIRLKER, HeRLRENS. ERERSE
VRt RS, FEEITRAENSR RREHERNBEHEERHREE
7, WBRERAKKIEN, BRAHEN=ZLERERNTE 2.1 Fir.

®2.1: BITBEHEERRERET
— %Kit g = IRR
WE e E, HEHMELS
REF. EEMEWEE. &%

R AT ansRTHA
) RIS BT
B
i;;f e |ERESBEARAEE
. Y
TP R R NS TR A

i 7 s v
7= iS5 15 B e 2 B Ot R I S




#2.1: BITBEHEEERERRT (R
— BT —fiel | S49ER
WATHIE LAt &l TR
W &P B R

zg;mz B R
e |REREER
RS

Hep— iR A RTHEHREE: QIR aEEARER. gt e
IR RE S IR 4 s SRR X R e s — P A | E R HIE,
BRI REEE AR AR RS, WA LB R0 LR S EA R
fiahs, REARNEARRRSEE MR, ASNRREREERXHHR
TEIR S A T (6 R IR A BT RR 5, T3 o R AR 25 4B I 37 i et e B2 1
B%, TSR M AR RS HR B W 7 Jr B R J A % o

AR 4 BRI 400 4, BUEECE A 375 43, ERILTTARE
F-AMEHEREERENR, HREE FERPELRMFIHIMER, &
A N 88%. WAEHNEREELPIE 21730 XMERE, SE&MAE
ASH) 64%, BEAKRENZEZUFERARE, ATERABKBAHAHRE
B E AR AR BATHE, MRITRSMERBLRR, FRANEENGKE
—EBE FREERKBTRS REARATTRH, FiA—E0RERE.

2.2.2 EEHEHYENEERRE

TR RERLARBHBRITREBEHEELRENHREN N MK
BETH B ETHE, SERBEHREEEE —EMRE. AT RERDEMIR
%, TEYAFANENEERRRE NS S AT EBRREBEHEE, U
Fe AR5 (B 2 B0 A2 5 R 0 0 o S R P L s AR

L BERR

2R B — I B T R B s R v A L U B B B IR IR o A SCHEAT R
FiE Y I B D 60 70 T8 0 U T S ) 5 R0 755 0 1R 2 s 1 P AT MR 55 L 2
BEX—BAER. XEFTEAENABENEBBERBD

AANE T ERNERER ERAKMFEFHEMHERTREL2EE
3|, —RBAER L. B TAKAERENRTSE T ANER AR E
SYLETE SR A, 7608 TUA B 50E MR b T R BB RERRCE R E
B85, HnlARRERA—EnaEit,

BRI E WIS, RIFEELNEMBNS BRI RNE
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B EAXREAENESBMEEHEDNEHREENER. EW3UE—KRA
BAFSTHE, ER—MHEAFREERXANENREZESRDOENNTER
WEFRIG T k. THERMNBE AR R ESEETEF B R,

B—F: REHEEBESBMEATFHT

BF T BRI R BT S8 L AUE A B F 247, 230, BATRAERK
KMO 1 Bartlett Y% . KMO RE &R RH¥#E Kaiser T 1974 FER KA, fb
WA, % KMO ME/NTF 0.5 B, BIBBEAEEWMEF /. R B * 375
WE RS EIE AT, H KMO F Bartlett BRFERBHIBM TR 2.2 Fir. (A
PR B WM B,

% 2.2: KMO F Bartlett 15045

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0.858
Approx. Chi-Square 1012.719
Bartlett's Test of
Sphericity df 91
pherici
Sig. 0.00

% 2.2%H, KMO {84 0.858, &T 0.5 Hikr#E, HItM KMO BB RE,
BEEEMETFH. Ao, RHPFRE Bartlett BRIERK K x *{H 4 1012. 719,
HEBEA 91, 76 99. 5%H/KFE T B . XM iZBEEMH&EHEEPE LR
MEEFE, BAEEMETFIH.

B4 A SPSS MMM HIMERHATEF a0, HeEEXWEFREHE
FAEHHEE. XR23IAFBRHRRELERER. RPERMEIMELE IR
BREEPERRIEER RSB RRTKEF . HPREE>1 PR ESZw
BABEHREENIERT, XEH4NEERTF,

®23: BELLRE

3% VIR R S5 fi g B AL s R
HE | BR hiE | BH HE | BN
BME | TIRk | TaER | BME | Tk | ek | BME | wEk |
2% | %% % | £ = | %%

X1 | 6.813 | 48.661 | 48.661 | 6.813 | 48.661 | 48.661 | 3.126 | 22.332 | 22.332

X2 | 149 | 10.645 | 59.306 | 1.49 | 10.645 | 59.306 | 2.77 | 19.782 | 42.114

X3 [ 1192 | 8518 | 67.824 | 1.192 | 8518 | 67.824 | 2.617 | 18.693 | 60.807
X4 | 1.016 | 7.255 | 75.079 | 1.016 | 7.255 | 75.079 | 1.998 | 14.272 | 75.079
X5 10793 | 5.663 | 80.743

X6 | 0.538 | 3.844 | 84.586
X7 | 0462 | 3.296 | 87.883

12



%23 BEEERE (R

2% VISR R AL

75 fius BRI

Pl ¥ 07 e &

H&

BE

Bk
%

2
TR
%

HE

FHR

HE

BE

=ux
T

%

Tk
%

BME

Fuk
%

p¥ A
TR
#£%

X8

0.444

3.168

91.051

X9

0.324

2316

93.367

X10

0.279

1.995

95.362

X11

0.234

1.671

97.033

X12

0.182

1.299

98.332

X13

0.122

0.869

99.202

X14

0.112

0.798

100

GE: ATHERNW, BASPEMNERKHEREER X (=1,2..14%F. KP, XI
AP ESF B, X2 RNELRERE B, X3 ®r - THEARRSSEBER, X4
R THEANRRISBR B, XS RRT=M BN B, X6 RaT=MmMELBER, X7
KRR HERRFER B, X8 Fm = MMatE @M, X9 R RisE=mER"
R, X10 ZREWHEAREEEH, X1l RREFRFLERNEE, X12 RR%
PRVFCEERER, X13 R RITREEE BN, X14 Rp-gTREES EHR.)

R T HTE, AR 2.3 T M E ZHEH R E N B S 556
MEERTF, BEENARLTER k2.4,

R24: DEHBEFENTFENSR

AF FFIE(E TUERFR% FBTIREY
F1 6.813 48.661 48.661
F2 1.49 10.645 59.306
F3 1.192 8.518 67.824
F4 1.016 7.255 75.079

h& 2.4 AW, AERFLOMEXERYN 4 MEERTFHBERTRELE
75.079%, AUABEEMARHE»ER, Hd F1 KEMEKX, HamKiiz
48.661%. HUHLATH, ERFH F1. F2. F3. F4 AR THAH R EmETR
EMEHBEENEERF, AREEE —ENEWNNE.

BETRBAFIRAEFIE RS —UKkHE F1. F2. F3, F4 UM FEREF
& BASHERE. WTFR (K2.5) BHEHRFEMEEIR.



R 2.5: HHEHETEAERE

.5}
F1 F2 F3 F4
X ERRTFER 0.771 0.239 0.258 -0.011
X87= i i i s 0.694 0.034 0.189 0.256
X9 R B4 3B e s R 0.76 0.177 0.323 0.235
X108 b A B & 0.723 0.406 0.011 0.086
X11% P B b 2 R bt 0.506 0.202 0.605 0.17
X12% P B R AL B HER 0.563 0.201 0.513 0316
X1 5534 0.296 0.83 -0.005 0.055
X2E ML R i & 0.076 0.791 0.366 -0.008
X3TAEAN AR A 0.139 0.745 0.195 0.246
X4TAEN R ARS % 0.255 0.636 0.303 0.201
XISRATHIE B 0.197 0.239 0.845 0.205
X147 RIETE R 0.239 0.236 0.835 0.16
X67= m & ¥4k 0.122 0.179 0.129 0.922
X67= mMEA 0.298 0.122 0.301 0.848

(o, BT TTEA S Kaiser IEAMLRI Varimax ik, H HERKT 6 KER.)

&2 5%, HTENMETFRE DA RN EF BB A(HREFRL),
RIEEA AR, BB MEFETEARRANH#TLE. F—IETF F1EE
T TERMERRFERS TR “ RIEEES RGBT BN ER
& BB B R R R P EFCEAER” ERBRARMER, X
B RY RRERSHXEE, HERIEHET F1 &8k “WERSET”.
IESFR N FASCRE MBI KRR, ATHEMEE SRR, TLHA
ARZHBRITREEHEENRAEENER. F-AET R2EER “MNA
A7 CEN RS “THEARRESE” UE “THEARREHER” £H
BAWBST, W REBAMPFARR S, EFE5ACRE SR P IR
AR, AIRZA “BARRFET”. B=AHT F3E “RITREER”
A BATIEER” S ERRKRES, TUSEL “RITREET” 54X
WERETHRIBRARN. FUAMETF F47E “T=mBEAL” F1 PR
B ERBRHBSF, CINUETRMHEA ST, RITHEKRZ L >
WP, HAEERE DK RIEF NN B LR R, R
VAT ARG 4508, A SCHT R MBS SR A R BB T2 e i
GEREAR L ATER|— % . B AT BAA D A SO K 4RAT IR S5 B 2 W R A
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R R EGER.

ZEpR, UERFANRBRERERSR, 2CHRTHRITRFBEHEE
AERENBERR, WLRRER—PHEIE ST,

2. RERR

(FEEAERERE, CRAXEEMBEIET RN L —BHNER. b TEE
RIB R R ZBENR RN, BRI — BN R E S KA. B
B, HHRAEEENEILRER . R3CPEERR T UK T RE R HE R
R RFHRBHBE AL BITRSWELEE. FERRER XA
“Cronbach's o Z¥” ¥, HPM o RERSHZRMAILXAKRE, o LMER
1) X BIRAN 2 BI—BE, AT ASER B ABE M ELEE. ol
K, BEAARERR-BHEESS, BB NELEE. ZRATRR
£ ERMEF RS EEN, —REXREAESBEEN o R, XHHLERK o
A — AN BEEN « RENEE 0.8 UL, 2EA LN o RE—HRHE
REOTLE. BEREEMN o REDT 0.7 K2 EHEK o RE/DMT 0.6 BF, TIA
HEROGEERR, FRUEHETH—S 5.

A3CHI% F1. F2. F3. F4A AT ER TR EH U LBEHEE S ZEH
BEAT “Cronbach's o RE” B, FiB4RANMTE 2.6~2. 10 fi7x:

£26: HEREHET (F1) 2EEKNGERLR

BUH | Ok | F8ES | o | BT
BREMR | FHER | EHASH | XFH | BEN
% FE HERE KFF | « RE
XTF=RERRFLETR | 304.7273 | 5049.008 0.695 0.534 | 0.857
X87= in B A 1 300.1818 | 5691.71 0.581 0413 | 0.875
X9 R Bt % 58 7= 15 R 302 4770.275 0.775 0.632 | 0.843
X10E WA B A& | 300.5455 | 4759.333 0.641 0.435 | 0.871
X117 PR R | 297.6364 | 5150.325 0.708 0.735 | 0.855
X12Z P RFALEERG | 297.6364 | 4974.178 0.757 0.758 | 0.847

(B EER o ZEN 0.879, WHEWLER o RECH 0.882)

i MR NEE TR BERNRZENE, ZERFfAEELAE
TR 8 5N RS AR ARG B o RERIBEAIR S BRAFZ R EH ML
JEk o ZE. CFRED

15




%27 BFAREETF (F2) SEAEKGEERR

BIUMER | BUUER | S8HS5 | 7T | B
FHEE | GRNER | BESSK | XRY | BREN
FEE HE k| BFF | a BE
X1/ g5 A 203.2727 | 1890.108 0.679 0.513 | 0.774
XEWHARE 199.4545 | 2036.397 0.687 0.514 | 0.779
X3TIEAN RS AE 205.2727 | 1766.439 0.651 0426 | 0.788
MIEARRERME | 211.2727 | 1750.659 0.636 0.41 0.797
(M o ZECH 0.829, FRELJEHT o ZECH 0.836)
*®28: ROELZHET (F3) SYEEMEERE
BHMERER | BURRE | §ERS54ER | £TMHEXR
BHFHH | WEEFE | Bo0MXE | B8PS
XIBRATHIEEE 73.8182 284.37 0.825 0.681
X147 RS 75.2727 241.668 0.825 0.681
(BT o RECh 0903, #HEIEH o ZEH 0.904)
%£29: FRHEAET (F4) YEANGEERE
BB ER | BUHMRE | £8M52EH | ZUHEXER
BHEFHE | WEEHE | BAKMXE | SKFEr
X5r= f & AL 64.9091 265.588 0.83 0.688
X67= ML 68.1818 273.728 0.83 0.688
(A EER o ZECR 0907, FRHEEH o RECH 0.907)
*210: BEHEERER ELNEERR
AR | B | SEGE | 2ol | B
BHEH | EMEE | BARS | XFH | REW
T HE MR | BFF | o BE
X1M R4 1 846 | 24701.284 |  0.557 0.597 | 0.913
X2EW R & 842.1818 | 25044.737 |  0.573 0.605 | 0.913
RBIEARRESE 848 | 24082.202 |  0.592 0.516 | 0912
XMITHENRRSHE 854 | 23710459 | 0.642 0.506 | 0.91
X5/ & HEAL 847.6364 | 24953.995 |  0.501 0.735 | 0.915
X6/ M 850.9091 | 24298.249 |  0.646 0.798 | 0.91
XTFEmERRFER 860 | 23985.321 | 0.644 0.576 | 0.91
X87= i ML e 1 855.4545 | 25179.149 |  0.553 0435 | 0913
XOE M E~AfER 857.2727 | 23284237 | 0.738 0.679 | 0.906
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£210: BEHEELEALRGEERE (BR)

B | B | #ERE | oM | B
FRER | ERER | REES | XRE | BREH
I hE AR | WP | o RE

X105\ it fe] By & 3& 855.8182 | 23384.187 0.608 0.528 0.912

XI1EP#UFAEE R iF | 852.9091 | 23886.872 0.715 0.766 0.908

X2 PR ERERE | 852.9091 | 23505.221 0.761 0.793 0.906

XISBITHEEE 840.5455 | 24296.947 0.683 0.738 | 0.909
X1481T MRS 842 23999.633 0.682 0.729 | 0.909

(BEHEE DB LR o ZE0h 0916, RHEWLER o ZECR 0.917)

P ESARGERER, 4 M EEK o ZE 5514 0.879,0.829,0.903, 0.907,
#MET 0.7 K FhrdE, BMEHEEEEHK o ZEH 0916, HET 0.8 MR
bR, ATCLACHZEREER . R, M X1 2 X18 FEHARE S BH &S
ERERERESMMHXRESEE, B —NEIHREN o REEHSBET
BHM o RE, W MENS—NMERET UBRFHXFES EENETUERR
MR E TR

2 LB, {§f“Cronbach's o REHEMNABELIE#ITRMNE REKH, &
WRBEE G, LT T — S RmE S e 5 TE.

2.2.3 MEBEENITE

EHERITREBEHEE, REENENERNERNE, BEfHESH
F (A AT R EET) SBEHEESERNEMER. EfENENE
ili b PR A S VR B AT o B AR BB R P E I e T R
FHARLBE, ZRBPEMEURBR VA= . H&EEM RN
EERBEMEIRALS, —ARIIRER 1, REREAMESNERERAEX L, I
BTN, KRR EMERRRER DT ESRE SR, HEENM 8
FIRE. 2 KA RN ER TR NAE, BEREARE, A
EEAICKA. £ THIAEBEHE S ABE RS S & ERERE A
BARHE BN R EMNE, BhHTAXFREHREEERNE, DA EEE
RZaEAE. BRAnE2ESMEHEERFRAXEYE Saty £ 1—9
BEE, NARRRSHNHEERNESETNE. TRl T EELBEEN S
RERIVER i, BASOY R A BRI R R “EERR” B XA ERMERT
HEEIRNE.

BRG rigifs i TEME NS RRESYIRE, BERKMYEX,

17




XERCRE NSRRI EHRAVAH. REHTCHEFNERBITKE 2B
R A AN, RN TARE RSN RERE. BEAERR. BRIERA
FERiEhs 4 N R Fehs . BIRANERIROE FHE— nxn BABER R, H
F R PHITE Ry BRRSZERPE i MAFRHENTFE jMEENEERE. £
s E B K R KR ¥ Satty B9 1—9 #RE i, EAKILE 2.11:
£ 2.11: Satty BRI 1—9 4R "

M EEER 5E X iR
1 FEEE fEbr i FIfERS j AIEER
3 A EE EbR 1 HLIEHS IR EE
5 NEER: 145 1 LLHEAR j B
7 HEEE fabn i tIEdR j B ER
9 HELEE 168 i LLAER j AT E R
2, 4,6, 8 | NTHHBSEERREZE | BFRRIEBEFTEHTEN{EH

MTFBEHBEENTE, BOASEE, NERE. NERR. ARB
EHEEMBGHE A P BHIT
F—: BHEE. RERTNERBEETEHEANEERENME (R
212) FIAN—EEREEREHME (K 2.13),
*®212: SENEEREHE

Y1 Y2 Y3 Y4 Y5 Y6 Y7
90.984 86.269 89.223 93.938 75.855 76.269 86.321
Y8 Y9 Y10 Y11 Y12 Y13 Y14
81.399 84.301 88.083 88.394 88.497 92.435 87.772

GE: ATHERRL, BEEFEMBANEEREA Yi (=1,2..14)F7R. YI-MES}
i, 2B E, Y3-THEARREE, Y&TEARRERE, Y5-F=mEHH, Y6-
FERAMEL, YT RERRTFHER, Y8-=MIBREYE, YO-REEE=RER, YI0-EW
MAREE, YH-BFBREERE, Y2-ZPBOF B, YI3-RITHMER, YI4-
RITHEEE. (FRD)

R 2.13: —HIN BEERERMEN

TAZIEHR B YR #xR 2310 7= e PR

230 215 196 181
F0 BB HERE SR 4 N5 B RV B A B R
WE,

PO, EXR. #K BROMHTEARMEHEERFERARTOEM, AEERIEAER Gt
SRR, 2005 F 4 F, B 454-456 W
18



DRI AT A, RIBRENBNEERERE, 56 19 K%,
KAV B BRBEA KRB HBERE DT (R 2.14):
X 2.14: TERIEREAIBERE

Y77 G
EHREK
FaH HH

Y8  YORET Y10 YIRS YRER.
il HE~ JRE BIFRE BFL
mER BAE BN HEER

Y7 E R R TR
Y87 i 2

YORB &= s R
Y10E LA (8] Br B &
Y& RFCE R
Y12% F SR B UHER

1

1/7
1/4

3
4
4

O O 0 o=

4

1/4

1
5
6
6

1/3 1/4

1/8 1/9

1/5 1/6

1
2
2

12
1
1

1/4
1/9
1/6
172

1
1

A AT AREALR , B BIFREALIIPTAITRE R R IR E (R 2.15):
: TR IETRHIRHEALHI BT A P

%215

Y77 5
FERR
Fa#%

Y87
s
#

Y9 i}
BB
s R

Y10%
A B R]
BEE

YIE Y%
FEF PRIF
NER AEAE
gy H

7 EH
RE

YT mERKFER | 1.0000
Y87 & i A 0.3012
YORBHBE=MER | 0.5488
YI0EWRHBEEE | 1.4918
YUEFRFLERR | 1.8221
YREPRIFCEAER | 1.8221

3.3201
1.0000
1.8211
4.0552
4.9530
4.9530

1.8221
0.5488
1.0000
2.2255
2.7183
2.7183

0.6703
0.2466
0.4493
1.0000
1.2214
1.2214

0.5488 0.5488
0.2019 0.2019
0.3679 0.3679
0.8187 0.8187
1.0000 1.0000
1.0000 1.0000

0.1483
0.0494
0.0899
0.2069
0.2528
0.2528

R, THE BRI, BRIEE. P hIisRriraEL A e
WEAVRAT IR B AL AR RE, TR 2.16~%K 2.19 FIT7R:
% 2.16: BRIEIFRIFRAEAL A WA FE

YIFRA Y2BWL YIIHAN Y4IHEA HEHE
afi BHiRE RRFESE ARFEE NKE
Y1 M 5 1.0000  2.7183 1.4918 0.5488  0.2590
Y2 BN R & 0.3679  1.0000 0.5488 0.2019  0.0953
Y3 THEARREEE | 06703 1.8211 1.0000 03679  0.1736
Y4 THEANRREE | 1.8211  4.9530 2.7183 1.0000  0.4720

F2.17: GBI EALABTE R
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| Yo SRS YUREHERE SEENE
Y13 RITREE S I 1.0000 0.3679 0.2689
Y4 BATHIREE 2.7183 1.0000 0.7311

R 2.18: FEAIERRAIARAEAL A AR RE

| vsemzh  veERARL  ARENE
Y5 =i 2 l 1.0000 0.8187 0.4502
Y6 = i AN 1.2214 1.0000 0.5498
R 2.19: BATIRZ 2 FE AR A i e

WEfRhE  BAER BZRER aER RERIRE
WA | 1.0000 1.8221 3.3201 4.9530 0.4816
BAREIR | 0.5488 1.0000 1.8221 3.3201 0.2779
gtk | 03012 0.5488 1.0000 1.8221 0.1525
FERiERR | 0.2019 0.3012 0.5488 1.0000 0.0880

FE I AR HEA A BT AR BETH L 4 N R IR E B B LN E R E
ANBES BB ERNEZ G, BAVERT CATHE AN I & 0255 B B
FIEHFNERNBRASER, IR NMETE B X K5 B B E T U M MF8 15
EREEMNE. HERWME 2.20 Fizs:

#®220: EEWEARTSNERALER

W & WE
Y1M 553 A 0.0720
Y2E R HE R % 0.0265
Y3TEA GRS S 0.0483
NCAR(INAYIE 2 & 0.1312
Y57 L 0.0396
| Y67~ ML 0.0484
\ YT R R T4 0.0714
‘ Y87 i ik 5 0.0238
| YRR HZE=MER 0.0433
‘ Y10 o) B 23 0.0997
Y115 P BerAb 3 K bt 0.1217
Y12% PR PR HE R 0.1217
YIRATHEERE 0.1115
Y1487 S 0.0410

B=0: MNPENESRN—-BHERR.
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—H RIS B T RIEASERE P E S S B AR AT R KA
RHER:
B SR 8 0 U O B A (B RV A [ B B 1 — B4R 45 CT:
Cl= Omaren) /(n-1)  (2.1)
FEHP A 0 40 7 R B ) BB KRR AE M
RIERIEEHIBEN —BERR (F 2.21) B IRAAN K FHREN — SRR
RI.
% 2.21: FHIBENL—BUHERIRR"

B |1 2 3 4 5 6 7 8 9 10

Rl 0 0 052 1089 [1.12 |126 |1.36 |14]1 |1.46 |1.49

BaTHE—BUHELLH CR:

CR=CIRI (2.2)

BWEERAAN, % CR<0.1 B, WTCLHEFRBAHMEMG SR, 3
CR>0.1 B, WLLANFTAHNERM—BERE, FENMNERMERTHE—D
BIE.

AXHIMO—BHRRITHLE R R BITHEHEEAMERE CRER
0.0019, JRFZFEFREIMWTHERE CR 0 0.0011, B ARTEFRABTHERE CR {E% 0.0000,
BT 0.1, HEBTREERRERERREHMN LG, FUTHETR
®. U EERER, FANANEE—BHERE, EHRENERESRTE.

BIE: BEREERS “HEREE” SIREUR S BTN ETESEBE
WEE. HERWK 2.22 Fi7m.

#222: HBOHBENERBAHEE

| ol B ZHIERHER | ZRIERHE
—% ks | ZRFER | Z4HE 5% %
=il 69.792746114
. BV & 80.414507772 6700588601
RITHZ THEANRRE AR | 70.725388601
WEE THENRBREHE | 61.606217617
e [l E2: 104 67.823834197 65.879740033
= MEA 64.196891192

%222 FERHRFEIERBEREE (&R

Vv, EXR. ®X, BAOWEERLBZHREIREEARTONA, Mg REXER (3
SRR, 2005 4 H, % 454-456 T,
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SRIERE | IR R

—RiEhr | R | 85 5% o,

FERERRFLER | 59.792746114
= dn 8 62.161658031
BBt gEr= i B | 61.03626943

bR 62.234262591
BITHE i fats B HRBAE | 63.367875648
WEE BFBOFACE K | 61.658031088

FPBVFACEEYER | 63.730569948

_ | BITHEEE 76.580310881
WS iEhR 75.995139896
BATREER 74.404145078
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