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Tourism for persons with disabilities has gained rapid development and formed a
certain scale in Europe and the United States. China's accessible tourism market is

still in the early stage. China is a vast potential market because of the large number of

l people with disabilities. This paper summarizes the research of the barrier-free
tourism achieved by scholars from home and abroad. It assesses the barrier-free

’ environment in Fuzhou. It analysis tourism demand of people with disabilities in

Fuzhou and supply market conditions. Then it puts forward some tourism market

development countermeasures of Fuzhou.
On the basis of theoretical study, this paper takes Fuzhou as a case, analyses
tourism demand of people with disabilitie$ and the supply situation of related products.
" There are many persons with disabilities in Fuzhou, but travelers with disabilities are
rarely seen. Relevant statistical data and information are lacking. this article adopted
the questionnaire survey method to invcstigatc' the status of tourism of persons with
disabilities .The analysis of the frequency of persons with disabilities, travel
motivation and destination ateas presents the market demand. This paper analyses
barrier-free environment of the Fuzhou attractions, hotels, urban roads and public
buildings by field surveys .Pointed out the problems of products for persons with
disabilities by an analysis of air, rail and other transport departments and agencies .
To develop tourism for people with disabilities in Fuzhou , several measures should
scan taken into account, such as improving the legal system, strengthen law
enforcement management; positive publicity and enhance the confidence of people
with disabilities travel; improving the accessibility of tourism facilities, improving the
tourism services to people with disabilities.
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(1) BB 18R (constrains) 5 HS (Barriers)

ERF LN TFEXFENAARES, REEERALBNRENBETRT LR
7o Smith(1987) MEREAERMTBRNRBHET T RES L, XLEHRXHE
SRHAER. FEHMXEXNEBX 3. ZHRTEXEETTFEY. #AE .
2-1

R 2-1 BHRNRGE KR SR

*Tab. 2-1 Leisure-travel barriers of disable tourists

iE THE

A7 BRAS = HXKIAR (Lack of knowledge)
(Intrinsic Barriers) {@ i (Health-related problems)

AEEHAT (Social Ineffectiveness)
4 78 8% L B 4K # ( Physical and psychological

Dependence)

KRS , AR (Attitudinal Barriers)
(Environmental Barriers) BFYIMHF (Architectural Barriers)
H %M (Ecological Barriers)
A iEMEES (Transportation Barriers)
MEHIE LR (Rules and Regulation Barriers)

THAER e -BeMAMA (Skill-challenge Incongruities)

(Interactive Barriers) MBS (Communication Barriers)

RERE: RS%R2)
BHEEWREN B S HRRHT THRABA, Murray (1990) FALAER
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Fig. 2-1 Graphical display of accessibility and staff attitudes in four tourism sectors
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RUEN RS B Eleni (2006) 45 A#—H 1R H N ERMFRAE N TER IR
REFRIFESFEE™, AETR, BTN —EEHNETEREHRLERS,
PLAE T 7 BRI B L T AR A B R hR R B RERR .
(5) BENIETHHAR
- WERRAREREANIIF T HE R H 5. 5 ﬁﬁkﬁﬁvﬁfﬁiﬁﬂﬁﬂl k- 4
J7TH, Ross (1993) B ZF AR, RIS ERFOBREASEREFMZTR
R ERHBRREARBTIHAAD . TRBEREANERN ., BEEE, ER R
SR T AR BRE N IRUF T 3731T 4 4 WHenderson (1995) FHAHH L
HRAENKRFEETHA.0liva FSimonsen (2000) X7 FIM S BEEA L
KA AT ZAE T #it™ . Smith (2005) % AXTRZR)LE MKIRIREE T A4S S
TFT ™,
(6) MeHrERNERA
ErxPE MR NG FERE, EEMEER RIFVE ADA, DDA) FHXLA
BFHATRY" . Upchurch 1 Seo(1996) £t Xk EIBEMR ERIER B E ADA 1
EXRMT —HAE. XENARIEAL N ZE RS RARAREE T KEE 2
HEXSHRERER™, B4, Smith(2005) M T N P REA K ER LG



r——__——ﬁ' o S

BB SHAIREANREFRRRRAAXER

BE, EERIALCLVEBEEREATANEANTRER, FEERFML
IR ™ :

2.1. 2 B EBRARETRIR

REM 20 t42 90 ERKYFEREAIRBHARBRIAR, MESMILLE
K EMNBEARBEHIHREL TFHFENER, BRMNAERGEER. AEHNLHE R
MTTHFRVDEN. BEXEABHTHRN, BZAENEABEMTT. it
ZRMETARL He%¥ BETRENFERNAENREARE AR T RS
R, HXTE, REEROFARTED.
(1) BRARBGETHFRHR
FEF (1999) ™, BRIl (2006) . FHKFFF (2006) P, SRS (2007)
' ®m 3 (2007) UREZEMB LT ENBEARBETZNOFRLERE., BX.
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2.2 1 BHENEX R 2%

2211 EX .

MIELITSFHEIVREKAERSRE BN (BEARFES) PERH,
RRARIERLEREREMAEIRER, BESEHSHINEEEH T E
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¥k, RPKERLEE, FEELERTEXENES.

(2) BeHIbERR

HA BRI R, EANEEEEHERKIEM SR ZE
EMEERRE.

(3) FFI%H -

EHLMBEFEHEE, MRTER. OEMNRME, NREAGBTRE
EERAFE RN RS,
2.2.1.29%
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R (PEARRMEREARER) flE, RETEAEMNEKR. W
TRE., SERK. BRERK. §HRE. BARENZERES.

# 2-2 RERKERE LR %

Tab2-2 The Definitions and Classification of Different Kinds of Disabilities in China
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—RE: BEFERANET 0.02; 2
W FREECTEMARKE FEEIT 5K,

NoeE (FERNARETER —%E: REFEAHFTRRT 0.02,
FHERENTEESE), LIBRRE

TET 0.05; EMHFELDT 10 K.
BIT—RAFBENENTLE ¥ OREN:
AREEED.

—ZERH: BREFERNSETIRT
0.05, T{&TF 0.1,

ZHENS: BEFERNETRRTF
0.1, MEF0.3.
Wr IRk BHETERERSBENEARR

OV sz 2Tk RER BV 108
BEGOVHES, VABRGA ER%: O8Iy s
RS RS (BT
- —FUERRE) °
TERE  HeTARERSEMTEN OIERIRLTARTERNBLL
B@EBRF—EUETRE), T XOFEETEYSERH
TR E R S B R,
BHRE

BANENRAERT—RAR

QEEHREHE, TR EREEFHM
K, I BRENAT AR

BHET: QBHREARLRE, BT

BEESIENE HRERLERGE
B RESHNET
AR AT TETE . RRLET

Oss: TUBME. = R, B
BABEZThEERER.

#: OmEHBRAERL: WK,
BEOD )\ BEEREOEREEK ©
ERERIE. BK. BARY. kEED
ATEASK@FE®Y: &E. WE,

BREQ™ER. X1, WAKKRNHHO
FEHE KRR
ERERARRRE—FUL

RERM, FANFBHNRE. #

SRR T — R AT
B,

i 3357

FrRK

OR#MAIRIE; OFBIE. REPER
19; @R 7 1 5 4R PR 50 BT B A X5 e ke
R ORBEHYRABFMER: ©

JLEDESIR IR © LSRR,
PEKE: (PREZARENEEHRE GRAD), PEREAKES[1995]RKEKT
#6115
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BRMERERLEARI

2.2.2 BEAEBAS A

(DR BRAETFEEE FROE GRS (MEWAFERR. JUR
AMEANTHER), FERIMESHNEABRE, FEIEERERE. &
BHIHENREAN, BH&OHERAR, HEKT, REPENMR, DREAX
ARAREEZR, RN EESH DR,

(2) BER: BEASRELEAMAL, %3, $ENRYFTEHSEE
EZMER, ANEZERNEN, RETEEREE. IEED. KENHIL
Sn@ W EEARERE, BEOREGE, MEARERA. Hﬂli gzl
MXLFXHE, BEBEANE.

() B, BELE: BT HEMOEERRE, ﬁf’zﬁ)\Aﬁgﬂtﬂ’%ﬁa,
FMEAMAEAPLBERRER, REMENMEEROBRKE, K5REEN
R&: WRIIAMEE LR EEORROFE, BIEERUER, 274
Ui R

OEERNBEARE: BREAZHOBRE AEEMRENZRENS LE
HERE. mEMAEERNRS, TRAZRATH, EHEHIANREFR: B
ANBERMMERETA, BRERARREZ, BRERANATLUE, T
BRRUERERD,

(6) BERBEL, BENE: RRADTBSEEHFARERHAFE NS
ﬂ%%ﬁ’%%ﬂﬁé}?&‘]ﬂﬁu RRANEEBTRREE, £F3. £BENIET
FRHBEAOE S, FERERRKEE.

2.2.3 TERRBHIEY

2.2.3.1 Bl EX TERIRFRIEX

FrEmB NS (Accessible Tourism, Barrier-Free Tourism) Tib7EE A&
RERNEF X EREATE L. AR TEE Sinon Darcy (1999) 7EHE
{E Setting a Research Agenda for Accessible Tourism HANTHERIRHEE
BRARANEE ARSI NFRIFES), ANPENFENER RS,
MR ERITES ., X—E XANRE T EEBRENAET. 8. Wh
FAFLAFETENE . o URREE S EE AR TR R AR
HXREA, EEBEEEANEEFRERFTKROA.
2.2. 3. 2303 T BT HEH I 53 30 S BRAE

HTFARXHRP, HERAEFEELRREF, RETHTEMIINTERS
TREBRERE AR FEUREREANTHAMEREZEAS E, HiEE%
R/, 1RE200658 K EERAEAMFREMTRERERAREARTHRE
RARPANEREN., RAIBTEE—REEZRAMHERAERLE, BEAYE
BRANK, FERERADERUSENZESRRK. FFUAXHHREESH
MR AEREARTHAENEEN, N TFROBREREEARIMBEATR.
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=8 ZEANBENEHHARRRAXER

2.2. 4. BRNIRIF R

2.2.4.1 fRERER

BERHIKREBRI LA FE R Francken M Van Raiij (1981), *
ERUM SN REBX 4 AZEER (internal constraints) FAMEFHTS
(external constraints), RI&HRBMARES. MRANEBE, FEIEHE.
S8, MEEE, RERZE".

BREARFERHABRAETUSEEHIXTHRABRBHTR.
Crawford&Godbey (1987) & X T 3 FhE B /A RMERB":

| % 2-3 REHEKRER

Tab. 2-3 Leisure-travel barriers of disable tourists

PRR R AR RIRES T E

MAAERFERS \&2@%~ﬂ¢%ﬁ~%i%?%%ﬂ%%
(intrapersonal barriers-individual 5B, FEKMNEREEARED. @TFiEH
psychological states and attributes) TIHFLY

- NFrIRI I BE Y BEFAME MATEREARR. ZASE
(Interpersonal barriers-individual’ s HHHE :
characteristics)
Rl BORE. TERE. BONRNBR LN

9Structure barriers-as intervening  FEA3%E

factors)

BERUR: WBHEH [41]

Crawford % A (1991) G R BK AR ERE—HBIE, RETREBHT
2, BAITREAMABIR KRN ARERRE. ARERELE. SHttEEt
RS2 5RRED. (LE 2-2)

A\ N Gt
B
N 2 55K
R v AF#AES v ot
a% z
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BRBEREML LRI

B 2-2 HKRFAREHER
Fig2-2 Hierarehical model of Leisure constrains

BHRIE: N2%30R [42]

2.2. 4. 2 RN RHFERT

ATLUES Crawford Z2& KRB E IR R RBANIRIGIHIER, AR
PERSHE S EEA MR R RS PR, STTFRENKY, M1 BT
HRENBFLEEMAREER. AFRPER, SHENEE, REEEY
MTHREANGEHER. PERRTXEREBE, ti12 5kl RPrg—&
BEEHRERR, XUMBXREA RS OREARNEREETEEZW.

EBRENRBFRENBRAERITLER AL AT SRR TEN, NS5k
5. DEREE: TREARFIETOEBUFERTHERAFEE, WKT
HEEA . TEENES. (1LE2-3)

ik B
RIS R A
0 t B MR
g a | B8
N EAEE | | B
AL
| A AR RS
AR E

B 2-3 BRENIHFRER
Fig2-3 Barriers of Tourism for People with Disabilities
FHERE: NS5 (36]

AR#E Takeda % A (2002) 3t R AR AR %5 88 1 TR BRI e B IS BT HBT R
RAIZMTHAE RS FEBHEE (MM ) ©, BREARBEETE. 8K #
TR X T4 ER 1 THR8 2URE 4 e A Rk 95 25 B 7 T A RS o T IAHE RS KRB 2
T R RS T A, FREEREERNAITM RS A ARZRA
WELGHRAE, DARLNHTX. WENRFHREMENE.
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B BNTRANKE B RS EMT

=8 BMTBRRARER KL T
3.1 BHTREAER

&L1ADﬁ¥ﬁﬁ‘

¥ 2006 EE—REERENBEAEEREE, BHNEEBREALEN
39.3 AN, BRANL LT BADKLES 5. 95% HPANEEE 6.3, &
BB \ BB 14.86% WTHREE 1L4FA, SRENSE 24. 16%; SEREE
0.1 8N, HBEANSHL.53%: HMEKREE8. 9N, AREABE 29.07%;
BHRRE 33N, HRENELG6. 68%; BHREAE2LIHA, SBREAR
B7.4% BERKEG6.4AN, HREAEH 16. 3%,

M T ERBHRA AL E

-
CES A

MHEK
zlfﬁ)f o 14. 86% Il Uﬁjﬁﬂ%ﬁ\

B 3-1 AT ERBREALBREASHHILE

Figd-1 The Proportion of People with Disabilities in Fuzhou
3.1.2H4 2%
BMBEREAL 18.5 TN, &47.30% , RENBKEAOA 208N, &

52. 70% TEEWMERKAOLHE N 24.96%, BMTIREREA LLBIHEEE
WHERRA LR EHERS.

-15-



BRIMERFF L EM R

BT REAL S HIRL

20.7F A, &
4% |m 25l

53%

B 3-2 BMTREAI S Hrk

Fig3-2 The Proportion of People with Disabilities from City and Country in Fuzhou

LI ZHEBEE

EWREANOP 17.1 FAMNEXMEE, 52.4 FAMFIAEE, 4475

ABPINER, 1L.3IAAKREULINER. BZTEBNFEFTULANSG

39.1%, XBEAQ (RMAFRIRFMRD) 10.8 5, XEE 27.5%. £EREA
ORI XEER 43.29%. FALEFHAFL, BMTXEEERK.

BT XEHENBAEE 95%, BT 2E 63. 19%HFHKE. BHAE+
LIERHTER, BEBNER. BMTETERURERK., 471K, &1L
X, BEX. KFTHEREK, BET. ETE. BRASHER. 3R, HiE.
TE, TR ARZEANMK B BRI FERH REGHH, BREEEABEIN
F, BEERZENZNE . RAZRNERBHRILELZHEAKER, SELF
FH.




BB BMTRENRET RIFES

2008EBM MR NERSE I E A EE
FERK

BIRR e Y mzEAR
B i i |w
A B -5 ¢ . iu%ﬁ%ﬁ§
; (OB EREK,
B R
o B RR
P ke BEIBREK,

24% 8% - 7%

Bl 3-3 BHRANFRKIILESR

Fig 3-3 The Proportion of Children with Disabilities out of School in Fuzhou

3L ARKARER ABFBA

BMHTREAFREP AEBRAKTF 3559 6, th2EREAFES AW
NKF 2911 &, BEEMNTRES ABBAKF 8076. 49 Tk —E EHE.

9000 8077 ’
8000
7000
6000 Déﬂ%ﬁA%EFAt
| BT
5000 B R AR
4000 SR AKTF }
mEMRES AR
3000 KF l
2000
1000
0
1
B 3-4 BHRRAKEF NBBA BT FEKFHE
Fig3-4 Comparison on the Income Level of Family with Disabilities in Fuzhou and

Their Counterpart
C oMk MR (2006 BMGHEL). 2006 EB KA BREAGHABRE
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BREMEXFRLFARL

BE
IL5RMUSERHLSREER

2003 FRBEREABALEEMALS 6 BAKATHEMTREAF
M ERREMNTREARUERTE, BENRLEBRR (L 18—55
%, B 18—60 %) NEEBIELS. TRRAREILNMRENRITEL,
AR N : FREWHREAD DS 12, 9%F 20%, TAFEEA LB E 52. 9%
1 36.25% MAHFRALSEUNERE, U “SHTENTH” A “ER
%, BABRAFES” HXERE. BENBENERY. SEONFRY 5
e

MWRERRAMERENE, BREORATLELEREN S 24.6%, BEH

EHEE ST 39. 0% EARREREAMNE 23. 7%, TREIRAMY 33. 1%, XK
SREARFBEMENLBIHANRE. ALRRE, EFLEREATL
RET—UE, BERETRRUAMGE Y AEEA . HRNEREAZT K
AE, B—¥UEBREANEFBRAUETHESFIKE. SIIEERMLSHHE
Bk, EABIIRBORERERE, XSMEARRES 67.4% KEZRIRE
TERERT & 61. 9%,

3:2 MW B A IR

BT HENRERNRIEOEENE, TRAALHFNEEHRE, REMR

RANEWE EWH%&%W%%##E2$ii%#%@%ﬁ§%ﬁﬁﬁ%hm '

TRR NI X ER

3.2.1 BEEXIFR

ARREXR S HEEERERH, 200954 AZ 6 AR, HEEREM
mE#. AL, Al BREMKFRMERATBA PR . HERETER
EHEEFTRKBRERE, RREAERRADEYHBREAREE BRRS,
EHERARKIERARFEETH. 3ERR RS 400 4, &Eﬂﬁxmﬁ,ﬁ
MiE% 309 4, FHAE 81 8% FEHHEEK.
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BT BMTREARG TR EMT

& 3-1 ZUEANOLIEHE

Tab3-1 Demographic Characteristic of the Respondents '

AOGHE#EE A% (N KA (%)
A 5 165 53
x ' 144 47
FR 1BSUT o 21 8
31-40 ¥ 30 10
41-50 3 48 16
50 5LLE - 204 66
RHERE FHLUTF 153 50
B (PE, $K) 141 46
X% , .15 4
FHRRUL 0 0
BAKF 500 TTAA T .. 51 17
501-1000 135 44
1001-2000 105 34
2000 ;T £ 18 5
X 32 REREEY °
Tab3-2 The Proportion of Peaple with Disabilities of the Respondents -
BRER MBI 335373
AH (N 87 222
LB (%) 28.2 72.8

BEESEREET, SHERBLRE 0 FULHEEN, ZEEREULY
FUTREDSHERELA, WA 501-1000 THES . KRS EELLR
fif R FMZERRANE S, ABSRETEERERFBORE, mPXIH
fimiE. ZEHARES. BEEREASRBTIMIPERBARK. REF
BIEAKRTS BT A REIRARE, WK, ERUHBEE. ERAR
XA FBRENUBEREASE. IS RELRLETREADZRLR
fIEE, 2006 EE - KEERKABBERELRETRAEALE 1987 FF—
KRBT 3132 AN, Ho 75558 60 F U LMEEREAN. FiraTiEE
REFEAHEEZLTBEFOTBR TR, EEREALREZVIFE,
EXESBHATEEARS . BEFRARS ZEBRRANLEFRPEREA

i, AT HEARRRNREBE.
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BRI AZWLFAR

3.2. 2 BN T REANRNEE HFEERSH

Em&ﬁ%?hﬂﬁﬁﬁA&ﬁhﬁmﬁﬁﬁﬁ ANFERREAERS
GRHBAT o

() WM RE N il & s

. R 3-3 BMTRRAHHNE

Tab3-3 Travel Frequency of People with Disabilities in Fuzhou

HEKE 0K 1k 2% 3% 3 WLk
A (AN) 24 144 90 30 21
e (% - 8 47 29 10 S

REGRETAEREANRRAKRBITHELS, —RE=ZRKUT, B
BHFEFENE. RS REPHBIRRAETHREABEAB D BN E
EREEREHLERER, §RRERBNABNELA—-RSERKE, BiRE
A ECHREME AR, AXAHEERTMEIR, TRAALNIT.

(2) BRI IS HiEEhHL

# 3-4 WHIREA LA

Tab3-4 Tourism Motivations of People with Disabilities in Fuzhou

HiF s KRR IEER HFRUK ¥IEF LhHE KT

ANB(AN) 183 87 78 153 33 3 33
Bl (%) 64 30 26 52 1 1 1

RESARErHETHRNRRRAR LN EERR AR K, RIRRHE
R FEER. AERARKERERMERNREE h sl — B2t
W, MERRKORERRANREER ST, FHEREIN-BRIEE
REEFRIK.

(3) BMATERKENIKFE il B HHEE

R 3-5 BMATRAEN i B TR

Tab3-5 Tourism Destination Chosen by People with Disabilities in Fuzhou

BRI ¥ Nii] A3 =gi] Bmgm @b
AH (N 144 69 36 6
HH (%) 51 24 13 2

REERETRAECHNOREAN —REREE SRRkl E i, X2
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S8 BNTREARHETE KT

AT, HKEEE TN BRARIEE B TEBERE, TERARKBIRTHH R,
W FARER ISP iR R R — R AT — B A E. BERTERFITARRAR
HIR S BT E B U — B Roh X . RERREIBZE T E SR AR
RANRBEEEEBNRAI TRENARIERR.

(@) WMNARRNIRE HF TR

36 RHNTRKALBEAR

Tab3-6 Travel Mode of People with Disabilities in Fuzhou

LA ABFR ST BERE HE
B\ RRAF  BMLE SminRsAr D4R
‘ WA BRI

AN 21 183 15 0 63 3
ol (%) 7 64 6 0 : 22 1

BE4RRFAETERNREALNN EBEREERAT, KRB
St AR NIRIED, BHEERE, SMEBRTEANRD, REASMT
SITHRENREIERS OTE,

(5) {EMRTRIE AN & el s BRI

' # 3-7 RMTRK N iR & ki = BRE |

Tab 3-7 Tourism Information Resources of People with Disabilities in Fuzhou

RSB BANE B CESRERG EER T B T

A¥ (N 66 120 36 15 39 9
ta (% 23 42 13 5 14 3

AE4RETAEREANRRNREEEREEEREENE, HRER
ARBERHNB. BTAKEETEFRRARS, U NEBRRNRE ki B
KILLR R

(6) BMMRKAIKFE BSKIE

# 3-8 WHITREA A ZERE

Tab3-8 financial resources of People with Disabilities in Fuzhou

FHEREKRE AR FREH HihBfrgs HE
N A0 165 63 33 24
EBl (%) 58 22 12 8

AELRETAECHANBRARBASRETERAR, KRRFRHR
8.
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ERMAERFTLFALR X

() BMWRENIREEE i8R0 ERR
R 39 BMTRRARIE i PBENERRR

Tab3-9 Main Barriers Encountered by People with Disabilities in Fuzhou

BRAR BEHZAAS te 5
Ml R B P srZ F FRE BRI 225 79
LY GRIEEME. KW, B8, sk, MpREL) 270 95
BT TRIT R ‘
TETEGRE. KE. . B LENBERE) HARAN 264 93
R FERR ‘ . ‘
I REN RN BRAE ) 165 58
78 b BT TR I ‘ 273 % .
EEEFRARTINHERSE - 210 78

. BRIRROLELAI BT TSR 279 98

P RIRBHLRA R THMRSE ' 255 89
RXF s Z MRS 267 94
REBRFNRRHESR 207 T
At 63 22

 BE4RETRECEANREALRKETEIELZ R, TEAL
B G0 REHIARE TR RENRE, X TRen 1 RINESSE,
TR R E AR RN E R,

3.3 M REARBTSFRFERREBSH

WX FEMNTEERRNEFENEMNTREANEE, BMTREAKH
BERD, TRAE. REOSFELRITBIBREANH R, BMNTREA
TS ERERRAL T EEZRAE:

(1) RN AR

BEEERENHRNERRENS TEERRSERR ORI BEEA
B HEAERERNE . REREAKXBINEHBRERE, ROBESMK
BRI TE . '

BN RE AR E LR R B TR R EN BB &M AR
SMEMBERER, £5X 1T EZRFNRESMREEINEEREALTT
BN, 2L AL A2, A3, Ad. A5, A6, AT R7R, H{&Bh Crawford&Godbey
KRR ERBERMMEIIR L REETHELL,
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= BMTRENRB T RIFEMT

R -0 BHTREATLHEREE

Tab3~10 Reasons why People with disabilities in Fuzhou didn’t travel

ALY ZiEEE
A~ A | emm M RS SR, REORETR, SHHEsh.
% 12 HEHRE, FHATES, HIARZE,
MR | EAXAE - A RABRE, BEIT-TXRT: BHNE BES
R, |
REHLERNE A2 WEAARBR AR,
® MBHRTLETRERNRRARESE, MITERES
MG TING TS |
: AT RAMEE, ARMERE ST IR, Wi
, A B | TARHE MEEASBRL, RHERR L.
| | 2N A2 RULGIHLLT], TRV AR, 89 A AN,
i . WERZHET.
% #|ko%S A6 EHIERIE, AEMER, MR,
M A3 HEOFBE, RimENR e,
® | xErE A5 ikt WIAEOTTEN, FEARLY.
M AFERERRLRT, HEAHAER, LashimbL]
. BEEBER, mZFHE.
ERRERHFE Al —MORAHEARENS, DERITAET.
M BFMEMRETIOBTER, Rk,
RARXRERE AT —BOAR. ARKSREREALS, BLE, XA
DA EE,

(2) HiFREBREE, —RUTRRALAE

BHRANGMTERRE, KEHEHIEMHTREBNRITE Hg, —B U
AR AR el O —RETANAR, fAREB LB —HER
Wl R R EARESMRATHFREARR - EREERTNEHER, 5
SHETE—E AT LARFE A R R R ],

Q) IFENZBFEREFAREHSAGAR

BRI~ N\ BRIRATRD, Meifrdsh— R R KRR, Btk

s H—RRBERERANSEERADLEHLBRARN, LFRHRITHERE

NBYHRSF @ BT RS R B MG TERSRREIE R, BRI
RN BZAEN LI — N R AT,




BRMEAERLEARL

FNE BWNTREATRR SRR
4.1 BEANHRIERR

1985 EREMA FES XN TRBREANMNBREANN CrEREAERH
W ERRMERYRHME) (J6J50-88) GRAT), 1990 FEMAH CREARE
B UK EEEHERTHREPEREAZUH=ATEARPHRE T E
TEBRRERRIES SR, (PEREAFL “AA” IHHIHE (1996-2000
) MERIT (FERREAEANBTEBRNERYR I AR AEEE
BREHAL, SIEHNRE: TEES BPH LEEBRE. 2001 £8 A,
REERGA CRTERNZFYTRER R (J6J50-2001), HA 24 %&
AT ITEBRIFERIIMELA L. RUIMKES THRERHE T T LTERH
%, . . .

1993 &, BATHSERERS. BMTRERES RS (XFEXTHRT
(FERARAERAOETERMBAY T ANTE) K5, BNTHLERR
WERABEY, T3E%, 2THERBREZENET —EHME. 2007
ERMTRER. BRA. HUA. HER. ARBEHIIKEHEAHT (B
M ERERRR “+— R LHAR), TEBREEREBATH P EE.2010
ELFRFRLBERBMEES, BN 2009 EHH AL 1000 57T, Bi% TS
BRI ARE R TS, 2ARGTEFRRATAIRIE.

411 FOBS SREATREEHER

(TR RX RESRNRS 5IFE) BIT) (GB/T17775—2003) 4l AAAA
LA AMMA RRXELEERNHERAREAR (ZEA LE, BEAS) B
EEFETIR. A, RERFERS. EiZFEHFRNEREEBAEELRE.
CHERFRRRE T (RELHX MM PE BB RITERFETRE AR
FHIAR, (HTERNBRAYTRERRE) HRBAXFHEAE KRR T
Rt :

BT RSB RERX T LTRERELZAREZMHEE.

BIEXTFREALER R E FBRERFIRE, Z5TF 200945 A
B, e ERTRMTUT 7 A EEMET RS, EEERRENIRD
& 41, WNRPUFHHITEMNTRFRANEEBRENERERSARR.
KPR AANOLBERELEREE; RAARBEERESRE, HIE
FITHBRALRN, REERMTFEYE, TEMEAHEEENFERN,
TRBEEFNERLFTREATI. TEBKSAEFHHERARE. AL
RMLRAEEET A RN TEFIRERITLE, ADTEBEEHRRRTE, Xd
WH R LB K R




FNE BEMTREALRSREE R

& 41 BMTERRERSERERERRE

Tab4~1 Barrier-Free Facilities in the Main Tourist Attractions

RREH ADIHER RAARE RAAE RAATF REATHAEAL
EiE & ER EEF04

Bl 5
EMAR &
mEE X
A
TEAR A
BMERE %
MO

HEMRX A A
i

a2t 2 Bt 2 2
O MM
MMM
‘Hiéﬂﬁ’réHuﬁf?H

oH
ot
eH

4.1. 2 BIEREATEFREER

RIEEX R R SHEHRIEERFERE, GRIFREEZMY 45
) (GB/T 14308—2003), —EAM_ERNBAALEBREREER; =&
FERNTREZEJARBERRABALIE, BERA, SBARKARBNIE
FIRS: NEZMAEREXITREIEARRBERKEALANLKE, BRERH,
FRENERDEMSTL, ARKARBLENRE: AL LETEEES
MEFEKRBEAFTTEREANERNLR, FREANEZR; G4RE=ELL
FREBERNTEEARERBTE, KT HUREAEEBRIENERE

BERN, EMNEU LEENREBAERE. SRR OBEE., BRERKE

5. BEBIMEEE. fFEAEE. £1HXBEE. EBRABESEASRE
1-2 BEERERE, WTRAKREFREALAYIE, BE%HE, BREAS
BIAEEEBRAL. K 2010 F2ERFELSMAES, 1BMTT 2009 FE 5 Rx 72 2%
LEE#TEERSE. AENREEEFERREER T AEM IR ETRER
FRRM, RIRACRFAMEAIE: RELEBLRE, MNRBuE R RE 4/
BEEA; #REMCAREE EARRESRHLBETERITIAM,

BH=ELR=EUTHEERRAREANCREERER, TTRETEA
KEEBRANBALE, BERHA:; BRATHRTE, B RREEIHRERSLS
W&, FEBRALTH.

RELERRY, REAFARBEAREAZBMRIEENE U EBES 68
EXREMEEBRS. BiEMNNEU LEEEESHANEHE 300 TUE,
NTREATERFERAELEEAR.




BRIMERET L FA X

4.1. 3BT A*TEREATRFRERR -

(1) BHiEss
BEMIEMAMTEHBEEREEBYUN BRI ABE AR, ROt
AT (KBRS .

BEERTE, BN _ABUAMFEEREIL D %, EREREKE 22
AR, HPRELRBRENER 8 %, BREKE 160 A8, SEREKE
LLIE 76. 6%, (EEEENMER EARBNE, AR EEERIEILI, HRE
LR, MREEM T . THEESLTE, HPRAHELRTFREL BN
%, MRETFEL 30 K- MRS ESBEERER ,aw,ﬁmm@ﬁ%n
ELZREEALNBERAMMETENE, TUERNEBRLE L, 5EFERH
ﬂﬁ#&%Kﬁ,aﬁtﬁiﬁﬁmﬁﬁmim.Eﬁ%%’mséﬁbﬁiﬂ,
WERFER, EEELERRS. BERIDEAZBRDO R,

MIEHEERRFE, A—8. ANBRHORFEEERE, EPhEeRHf
WRTHARE, P4 TERKT, HEFHTHRTE . ZMBRRESAT
KFEBARENR, BERERE, FARARNREARD EHITOREATESE
H. BNTBA R R, ME— T EATRF EMEREAA R EH. B
HEMTRE I8 M THEE, HEKE, RERF, §MTEEADLHE
BER—E “BREANTEETKBEHAR” KRTE, §MEEYRE —MEH
E, BEAGK 24 peHEY, ERAREXSBIREASEHTEE: BHE
WEREBEAR, RAANEEAEH R KB, TREERIREEHTE
EEAZASME—HEE, EERENMOLAFHRIESH, AE3ELTE
ERREARERITHRERE), RUBIERARNEL.

SAYEMT MTEORANTRER R, FERBEEFANTETHH—
FOE, #% T AMTEBRER G RCHE T RNBITER . KREMTERIE,
EOSABEREL A sen, TENESH—HLHET. BETABERA, ¥%
BERMEART sen, XHEMRE, MBREARSERM L. MTEERR
KETREHETENRTAEY 2cm, LRE L THRERE,

RERABMEMTROCRATASHEWRREE, 2009 FEiHRIET
X R SE .
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Tab4-2 Air transport services of persons with disabilities
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Tab4-3Tourist Satisfaction Index System of Barrier-Free Travel
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Tab4-4 Tourist Satisfaction Survey of Barrier-Free Travel
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| r3=2.25/ (2. 61+2.84+2, 25=0.29
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R 4-5 —RIFRA Z RIS
Tab4-5 Level Indicators and Two Indicators of Weight ’
— 6k - BER ZRARER F5 NE 1,
@ 0.10 TR 1 0.35
() TR AR % 2 0.36
ERIH 3 0.29
gR 0.16 TRk B 4 0.20
@ TR 5 0.23
FRER 6 0.17
ittt 7 0.20
et 8 0.20
0.12 TR & i 9 0.29
TR R % 10 0.27
FaRE 11 0.23
Httt 12 0.21
0.13 TEE R 13 0.27
TR % 14 0.28
FERRE 15 0.23 ,
tittt 16 0.22
0.12 TRFS R e 17 0.26
TR RS 18 0.27
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it 20 0.25
0.15 g 121 21 0.21
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PR E 23 0.22
c3/d°4 24 0.19
%56 25 0.17
HeATH: 0.13 TRER R & 26 0.26
¢ For b iR % 27 0.25
=R 28 0.24
M 29 0.25
N 0.09 ST 30 0.38
Tgﬁﬂgﬁ ' 5 Bk 31 0.29
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HEAR 44, R 4-5HER, FEOT:

P=Ssiri(i=1,2,3, k)

NI BHEHREER:

P1=1. 50%0. 35+1, 64%0. 36+2. 38%0. 29=2. 24
MHTRRGEHEE:

P2=1. 58%0. 20+1. 51%0. 23+2. 34%0. 17+2. 28%0. 20+2. 41%0. 20=1. 20
ST HEENHERREA:

P3=1. 5%0. 20+1. 81%0. 27+2. 2740. 23+2. 47%0. 21=1. 96
MTRAVBEEHRRER:

R4=1. 52%0. 27+1. 50%0. 28+2. 370, 23+2. 27%0, 22=1. 87
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P5=2. 45%0. 26+1. T1%0. 27+2. 47#0. 22+2. 37T%0. 25=2, 23
STFRRR A EREERS:

PE=1. 84%0. 21+1, T8%0. 21+2. 27%0. 22+2. 22%0. 19+2. 26%0, 17=2. 07
ST RATHMBEEHRRER:

P7=1. 570, 26+1. 72%0. 25+1. 59%0. 24+2. 31%0. 25=1. 80

M FiRIAT W E R EREE N

P8=2. 23%0. 38+1. 87%0. 29+2, 17%0, 33=2. 11

ST RM LR SRR ER:

P=2. 24%0. 10+1. 2#0. 16+1. 96%0. 12+1. 87#0. 13+2. 23%0. 12+2. 07*0. 15+1. 8%)

. 13+2. 11%0. 09=1. 89

4.3.4GRSH

REU LA ERERIE, BUZESTHRE, TURBRRAREREENR
BERITHT.
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