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2.1
fl# 7% innovation method
N — R el 2 Fh b B A R O B TR LA B .
[GB/T 31769—2015,5% ¥ 3.1.1]
2.2
RE=IE#E top management
TE i = R TR AP R A 80— N8 — 4.
[GB/T 19000—2016, % % 3.1.1]
2.3
ZH4]  organization
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[GB/T 19000—2016, 2 ¥ 3.2.1].
2.4
1% customer
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[GB/T 19000—2016., % X 3.2.4]
2.5
T  process
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[GB/T 19000—2016, % X 3.4.1]
2.6
F &t policy
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[GB/T 190002016, 5 ¥ 3.5.8]
2.7
@ product
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