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4 Microsoft Dynamics CRM
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Save New Edit Delete SetAs Share Asngn Refresh Advanced
As Default Dashboard Find
Dashboard Management Action Query ‘
| | [ Ee- [ 2 : : i
Workplace (i} L} ‘ Dashboard: Microsoft Dynamics CRM Overview ~
4 My Work
| r ik ! S A
\ﬂ Dashboards Sales Pipeline Leads by Source Campaign Cases By Priority (Per Day) S8a |
|4 Activities All leads i t fiscal My Active C ‘
% Calendar OpenOpportunities Il 1eads incurrent nscal year VIy Active Lases
z;ﬂ Imports ‘ 10
3 / : i o] -
%ﬂ ;)upllrctate Detection = New customer.. _ ; é :
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a . Py - -
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(W] i c e i
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e 11 1 111 .
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r T T T T T 1 Day (Created On) ‘
| 0 3 2 3 4 5 6
Count:All (Name) 0 Low M Normal WM High
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| | 41 Microsoft Dynamics C
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O @ Phone Call invite to attend the meeting Eal Elabnaic AR
o : . Information
%| Settings 19 Phone Call invite to attend the meeting | i e |
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| Related
L¢3 event{Lomplaint)
| & PhoneCalls A | 4 Patient Information
Lﬁ CC Telephones
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| | event(Complaint) Loyalty Customer )y No () Yes




I1

BEER

Contacts View Charts Add Customize
1] Activate Fj E—F . 5 % @ g =] O ig [xb
E B = @ w ey &
o 88 Deactivate b = =
Edit Merge Detect MassSendSMS Association  Send Direct Add to I\darketlng Connect Assign _ Process Run Import Ad\r_anced
)( Delete . Duplicates E-mail @ - Report~ Data- Find
Records Adtions Collaborate Data
Customer Ma... {2} L~ Contacts  Patient » Search for records D
AFTTTETD ] Full Name SEX E-mail MaobilePhone Business Phone... Parent Custome.. &| <
Company [ vanXintu M 000@ufh.com 13916106236 ~ ib
Insurance Company [[] MicolasDE LACERDA BREGANTIM M fernanda.brega... 15000743310 L4
4 Individual O HuaYingWEI M 000 @ufh.com 13811864651
& Patient [ zilengzHAO M 5 - 4 4massansar - - .
=3 http://192.168.0.173/7etc=28extraqs="3f_grdType%3d2%26etc3:3d2%26id%3d%257b3E414963-318C-413C-B - Windows Internet Explorer 1 Q
& wember CarolynAMOS M| =
’ = O yn | . -
+8 potential Patient [ Hao ¥iZHANG M M S AT e UFH Admin @
] BaeSEO JEONG M Contact | Add  Customize UFH @
[ XinchenJIANG M H Igh save & New % @ £ sharing - % @
3| Deactivate Copy a Link
EI LuMI M| Save Save & m Add to Marketlng Connect Asslgn ﬁi‘ Ru St Run  Patient
] Teck ChuanKEE M Close X Delete ] E-mail a Link Waorkflow Diziog Report.  Edit
I:I Save Collaborate Process Data
AvnitSINGH M
X Information Contact
O Qi HuoMa M [ L patient Information I J Contacts T
] MartinalANASOVA e MRN: 881525, FullName: Nicolas DE LACERDA BREGANTIM
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Service
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Settings 4 Basic Infor
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TR MRN Registration Date
2| Patient Appointment
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Lﬁ Appointment Order
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4 Marketing
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= Campaigns
4 Service
La Appointment Order
& Consultant Order
Lﬁ Inpatient Visit
| Body Check Up
La 0B Visit

| Event

| service requirement...
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@, Workflows
Dialog Sessions

O Information
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C Patient Information
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List Tools 48 Microsoft Dynamics CRM UFH Admin (7]
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1) Activate |5 Bulk Delete (B Connedt | 5l Share [ save Filters 2 H [:‘:_H
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18 Deactivate 5% copy a Link G save Filters as New View 2
Edit Assign SetAs Default Chart Run Start Run Export
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-13 11/13/2013[11:40:00|Jun Family \erification| C UtPatient|Discharged Surgical [11/13,2013[11:40:00
Hospital

FA A EA LA T-AEA| |co

Status

Active




i
5

ERREESNEE

€& - C | [ 192.168.0.173/UFH/main.aspx# Ry =
Checkin | [ Idie | [ NeatenEnd | | RestEnd | [ Hangup | | HoldEnd | [ ConsultEnd | [ ConfEnd | | TransferEnd §{ DailAgain R| Config | 9#12: | | #azs: [0 .
OB Tour View Charts Add Customize UFH &
— Activate Share g l:i; fx» Export to Excel ﬁ
== 3
= Deactivate Copy a Link
New Edit Connect Assign __ 3 X Run Start Run  Import Advanced
X Delete . E} E-mail a Link .,  Workflow Dialog Report. Data. Find
Records Collaborate Process Data
Service 3} L2~ | OB Tour OB Tour Check List v Search for records o
& 0B Tour \‘_‘:? Created On X Business U..|¥| CreatedBy |T,| ModifiedBy|¥| Ownerwv v Customer [¥| 2| Package purchasing by Created By >
2 i ‘”‘ . - - _r . - o
& Inpatient V|51t' ‘ - 8/5/2014 2:18 PM TJUPS Vivian SUN Vivian SUN Vivian SUN Lisha XIA Drill <> Vivian SUN
L event(Complaint) | ] 8/5/2014 223 PM TJUPS Vivian SUN Kelsi Li Vivian SUN Yawei LU
g Visit Record ] 8/5/2014 2:29PM  TJU PS Vivian SUN Vivian SUN Vivian SUN Jiayi ZHAO 8
‘ O 8/5/2014 3:00 PM TJUPS Vivian SUN Vivian SUN Vivian SUN meiping Cong 5
[|E 8/5/2014 3:03 PM TJUPS Vivian SUN Vivian SUN Vivian SUN Kun GAO
{l 6
HL 8/5/2014 3:05PM TJUPS Vivian SUN Vivian SUN Vivian SUN yang Shi = 6
j (] 8/5/2014 3:08 PM TJUPS Vivian SUN Vivian SUN Vivian SUN Huapeng QIU §
o 8/5/2014 3:14PM TJUPS Vivian SUN Vivian SUN Vivian SUN Ruilin Duan E 5
I =%
J 8/7/2014 7:30 PM  TJUPS Vivian SUN Vivian SUN Vivian SUN Lin XIE X
- s 4
{| 10/2/2014 3:36 PM  TJUPS Vivian SUN Vivian SUN Vivian SUN Wanjun MA ]
2 (= 3
- =23
S 2o
ol 1
Workplace 0 .
=1
Customer Managei ‘ UFH Public hospita None
Delivery Hospital
Customer Care Cer
Marketing | o] <}
e ‘i‘ «| 1 p
ervice |-
| - 1
- : = 1 - 10 of 10 (0 selected) 4 4 Pagel p ‘ 0 Click on the chart to perform Drill Down
Settings Al # A B cDEF GHI JKLMNOP QRSTUVWXY Z|

Microsoft CRM Bob's copyright



1Ll

FREEIREZSEE T=CTURA

Checklin | [ Idle | [ NeatenEnd | [ RestEnd | [ Hangup | [ HoldEnd | [ ConsultEnd | ConfEnd hf TransferEnd | [ DailAgain | [ Config | 412 :
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~ L-TE ekl M 4 Pagelp @ Click on the chart to perform Dnll Down
Settings AMIZABCDEFGHI JKLMNOPQRSTUVWXYZ

Microsoft CRM Bob's copyright



CallCenter&%F' AN T=CTURA

44 Microsoft Dynamics CRM UFH Admin L
m General Tools Pop Screen History Information Customize UFH &
Jd Consult Jd ConsultEnd @ Hangup |55 Held
5@ ConzultToConference 2?; Conference ﬁldle |55 HoldEnd
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About our business in China

Bupa has had a representative office in Beijing since 2006, serving
primarily to understand the market, build relationships and explore
opportunities for our domestic presence in China. In 2011, we also
set up Bupa Consulting (Beijing), providing services including
administrative and customer support for global health plans
underwritten by Alltrust Insurance.

As an extension to the 10-year exclusive distribution partnership

between Bupa and Hang Seng Bank in Hong Kong, Bupa and 2 e % Z
Alltrust Insurance partner with Hang Seng Bank in China to provide ” - -—‘ 3
Hang Seng’s personal and corporate customers with access to a .

unique suite of medical insurance products.
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